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Experience (% Detailed description)

TOT Systems (RUS, remotely) — Software Designer, Architect | Feb. 2020 — present (6 y)

Connecting requirements from stakeholders. Designing web-applications based on microservice architecture. Managing
processes, projects, and educating the team.

Designed 4 platform modules and over 15 microservices and platform features. Developed own design templates. The platform
is at the core of a dozen distinct systems. Implemented a new corporate messenger - Mattermost.

Re-engineered team-processes and pioneered cross-functional Al adoption for requirements analysis, engineering workflow,
QA automation, technical and user documentation drafting.

Sxope (US, remotely) — Business Analyst | sep. 2024 — Feb. 2025 (6 m., part time)

Guiding development of technical features of a BI product for EOs.

Implemented MVP-version of organizational structure based permission management. Designed Benchmarks service.
Naumen (RUS) — Chief Business Analyst | Feb. 2016 — Feb. 2020 (4 y.)

Analyzing processes, detecting problems, writing detailed tasks, taking responsibility for the final result.

Engineered dozens of processes. Created, redesigned and implemented several systems from scratch, Progressed from Analyst
to Chief Analyst. Mentored junior colleagues.

Co-author of an article on Disambiguation Solution for Persons’ Accounts.
Misc

Senior Business Process Analyst (Aug. 2015 — Feb. 2016 (6 m.)): Integrated modeling of business processes in the ARIS
environment as part of the project for the implementation of an ERP system based on SAP, 1C, MS SharePoint. Engineered 3 core
processes down to data and attributes from scratch.

Automation Project Manager (Workservice, Jul. 2014 — Aug. 2015 (1y. 2 m.)): Project management for the implementation of
the countrywide cloud system for merchandising and supervising at grocery stores and networks. The system was
implemented in 50 regions of Russia for almost 900 users.

System Engineer (OCRV, Russian Railways affiliated company, Feb. 2011 — Feb. 2012 (1y. 6 m.)): Setting up the SAP R3 system.

Business Process Analyst (X5 Group, Jul. 2010 — Dec. 2010 (6 m.)): Modeling of business-processes according to the ARIS
methodology.

Skills

Software design: Problem statements, Requirements, User stories, Job stories, Breadboarding, Sketching, Wireframing,
UX-design.

Project management: Project planning, Agile, Waterfall, Scrum, Kanban, Shape Up.

Al Engineering & Operations: Gemini CLI, Antigravity, Spec Kit, Playwright Agents, MCP, RAG, Spec Driven Development,
Context Engineering.

Business process analysis: Processes decomposition, eEPC; BPMN 2.0, ARIS, Bizagi.

Data: DBML, ER-modeling, JSON, XML, SQL.

Tools: Jira, Confluence, Trello, Figma, Miro, Postman, GitLab, Gitea, Docker, VS Code, n8n, etc.
Languages

English — working proficiency, German — conversational proficiency, Russian — native
Education

State University of Management (Moscow) — Specialist, IT management
Sep. 2007 — Jul. 2012

Deutsches Sprachdiplom, German language
Goethe Gymnasium (Rosslau, Germany), Apr. 2006 - Jul. 2006

Secondary school with in-depth knowledge of the German language N21294 (Moscow), Sep. 1997 - Jul. 2007
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